Guide to Section 19 flood investigations
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What is a Section 19 Flood investigations and why do we do
them?

Following a severe weather event consider that a local area has experienced significant
flooding, where roads were impassable, homes were damaged and general disruption
was caused. A Section 19 flood investigation report is essentially a formal look into what
happened.

These investigations into flooding incidents are triggered when the impact of the flooding
meets certain significant criteria. In Oxfordshire County this criterion is 5 properties
suffering internal flooding (not including garages, outbuildings or gardens), or areas of
highways that are flooded for a long period of time, normally if the road is impassable for
a day.

Section 19 reports are required under the Floods and Water Management Act 2010 and
are for the purpose of investigating a specific flood event at a specific time. Whilst these
can be used for information and as part of any evidence base, they are not made for the
purpose of determining planning applications or allocating sites on its own. Information
on flooding and flood risk is continually being updated as new information and flood
events happen

By law these reports have to address which Risk Management Authorities (RMA) have
relevant flood risk functions and whether those RMAs have or propose to exercise those
functions. Section 19 flood investigations undertaken by the Lead Local Flood Authority
(LLFA) are published here — Flood Investigation Reports - Oxfordshire Flood Toolkit

What do they include?

Think of these S19 investigations as a post flood event summary. It seeks to answer key
questions like:

- Which properties were affected?

- What were the sources of the flooding?

- How did different authorities and agencies respond to the incident?
- What are they proposing to do in the future?

The reports cover a small geographical area and are for one specific flood event.
Oxfordshire County Council (OCC) do this in a collaborative way with other RMAs,
notifying any relevant parties when these are published.

Who are the risk management authorities?

Lead Local Flood Authority
District/City Council

Water Companies
Highway Authorities
Environment Agency
Internal Drainage Boards
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https://www.oxfordshirefloodtoolkit.com/risk/investigations/

Who does them and who are involved?

District/City ®

undertake flood

initial investigation
investigation W

Flooding
occurs

Oxfordshire County Council as the Lead
Local Flood Authority (LLFA) are
responsible for completing the flood
investigations. They are undertaken in
collaboration with the District/City Councils.
The District/City prepare the initial
information and, in some instances,
complete the analysis and the draft report.

In other instances, we use consultants or
the LLFA prepare the reports.

Information

collation —
including
site visit

Informalinvestigation when
resources allow

Criteria NOT met

Criteria met

Report
drafted &
reviewed

Analysis &
Assessment

Report
published

Where does the Information come
from?

Parish and Community groups

Other RMAs asset and flooding
information from the event

Site visit information and records
Rainfall and rain gauge information

The Flood Investigations DO NOT:

e require all flooding to be investigated, those that do not meet the threshold may

be investigated when resources allow.

e give OCC as the LLFA any powers to enforce any recommendations within the

report.

e give OCC or other RMAs any funding to complete the recommendations within

the report.

e provide a catchment wide strategy or a community flood plan.

The reports can take some time to prepare between 6 months to a
year. This is because the process requires information and data to be
collected and collated from multiple sources before analysis is

undertaken. We are reliant on other RMAs to provide this information
as well as collecting this directly.
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What are they used for?

These reports are not about blaming any one person or organisation. The report should
provide a clearer understanding of the issues surrounding the flooding and make
recommendations that may improve flood resilience. We use the report as a tool to
work with other authorities and agencies to implement recommendations. However,
progression of recommendations is dependent on resources, funding and other
organisations to complete.

It is important for communities to see the Section 19 report as a first, crucial step for
understanding and mitigating the impact of flooding. Any recommendations require
multiple organisations, individuals and Authorities to be involved in positive and resilient
outcomes going forward from this process.

Types of Recommendations

Floodplain
scrapes

7
Community
Flood Plans

Flood Wardens

Monitoring and
Investigation
works

Natural Flood Riparian
Management Responsibilities

Asset
Cleansing and
Management
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