
Household emergency plan

Who will collect children from school if we are unable to get there?

Neighbours we will check on.

Where we turn off:

gas

water

electricity
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Who                                                         Contact no.

Who                                                         Contact no.

Where we will meet if we can’t get into, or stay in our home?

 - type in the white boxes.



Who can we stay with if we are evacuated?

Who can be our emergency friend to get medicine and supplies if we have to stay 
at home?
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Who will look after our pets if we are unable to?

Who                                                         Contact no.

Who                                                         Contact no.

Who                                                         Contact no.

Local Radio Station Frequency
Asian Star (Slough) 101.6
Banbury Sound 107.6
BBC Radio Berkshire 94.6, 95.4, 104.1,              
                                    104.4
BBC Oxford 95.2
BBC Three Counties 90.4, 92.1, 94.7, 
 95.5, 98.0, 103.8
Heart (Bucks) 97.6
Heart (MK) 103.3

Heart (Oxford) 97.4, 102.6
Heart (Reading) 87.0, 102.9
Jack FM 106.4, 106.8
Mix 96 96.2
Newbury Sound 105.6, 107.4
Oxford 107.9 107.9
Reading 107 107.0
Time FM 106.6
BBC Asian Network (MK) 630 AM
Gold (Bucks) 828 AM
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Emergency contact list

Name Number

Work  

Doctor  

School(s)    

Water supplier  

Electricity supplier  

Gas supplier  

Telephone supplier  

Home insurance company  

Home breakdown services

Emergency friend

Floodline quick dial number

Further Information
Organisation Website and Phone Number
Emergency Services 999
Non emergency police 0845 8 505 505
NHS Direct www.nhs.uk  0845 4647 
Anti-Terrorism Hotline 0800 789 321
Environment Agency www.environment-agency.gov.uk/
         General Enquiries 08708 506 506
         Floodline 0845 988 1188
         Incident Reporting 0800 80 70 60
DirectGov – Preparing  www.direct.gov.uk/en/Governmentcitizensandrights/     
        Dealingwithemergencies/Preparingforemergencies/index.htm
Local Resilience Forum http://thamesvalleylrf.org.uk/
UK Resilience www.cabinetoffice.gov.uk/ukresilience  
Met Office www.metoffice.gov.uk   

You should type in and store these contact details.



25

Organisation Office hours Out of hours
Berkshire

01344 352000 01344 786500
 0118 9373737 - 24/7
01628 683800 01753 853517

01753 475111 01753 553717 
01635 42400 01635 42161
0118 974 6000 0800 212 111
 01753 860441 - 24/7
 01189 503094 - 24/7
 01183 225111 - 24/7
 01753 633000 - 24/7
01189 452888 - non emergency 

Buckinghamshire
 0845 3708090 - 24/7
 01296 585858 - 24/7
 01494 729000 - 24/7
 01895 837200 - 24/7
 01494 461000 - 24/7
 01296 315000 - 24/7
 01494 552200 - 24/7
01296 744400 - non emergency

Milton Keynes
01908 252967 01908 226699
 01908 278660 - 24/7
 01908 660033 - 24/7

Oxfordshire
 01865 792422  24/7
01295 221572
 01865 249811 - 24/7
01491 823000
01235 520202
01993 861000
 01865 741166 - 24/7
 01295 275500 - 24/7
 01865 336800 - 24/7
 01865 842999 - 24/7

Bracknell Forest Council 
Reading Borough Council 
Royal Borough of Windsor & 

Slough Borough Council 
   Maidenhead Council

West Berkshire Council 
Wokingham Borough Council 
NHS Berkshire East  
NHS Berkshire West 
Royal Berkshire Hospital (A&E) 
Wexham Park Hospital (A&E) 
Berkshire Fire & Rescue Service 

Buckinghamshire County Council 
Aylesbury Vale District Council 
Chiltern District Council 
South Buckinghamshire District Council 
Wycombe District Council 
Stoke Mandeville Hospital (A&E) 
NHS Buckinghamshire 
Buckinghamshire Fire & Rescue Service 

Milton Keynes Council 
NHS Milton Keynes 
Milton Keynes Hospital    
   Foundation Trust (A&E)

Oxfordshire County Council 
Cherwell District Council 
Oxford City Council 
South Oxforshire District Council 
Vale of White Horse District Council 
West Oxfordshire District Council  
John Radcliffe Hospital (A&E) 
Horton Banbury Hospital (A&E) 
NHS Oxfordshire  
Oxfordshire Fire & Rescue Service 

http://www.bracknell-forest.gov.uk/
http://www.reading.gov.uk/
http://www.rbwm.gov.uk/
http://www.slough.gov.uk/
http://www.westberks.gov.uk/
http://www.wokingham.gov.uk/
http://www.berkshireeast-pct.nhs.uk/
http://www.berkshirewest-pct.nhs.uk/
http://www.royalberkshire.nhs.uk/wards__departments/a/accident_and_emergency.aspx?theme=GP
http://www.heatherwoodandwexham.nhs.uk/location/wexham-park-hospital-slough
http://www.rbfrs.co.uk/
http://www.buckscc.gov.uk/bcc
http://www.aylesburyvaledc.gov.uk/
http://www.chiltern.gov.uk/site/index.php
http://www.southbucks.gov.uk/
http://www.wycombe.gov.uk/home-page.aspx
http://www.buckinghamshirehospitals.nhs.uk/accident-and-emergency.htm
http://www.buckinghamshire.nhs.uk/
http://www.bucksfire.gov.uk/bucksfire/default.htm
http://www.milton-keynes.gov.uk/
http://www.miltonkeynes.nhs.uk/
http://www.nhs.uk/Services/AcuteTrusts/Overview/DefaultView.aspx?id=RD8
http://www.oxfordshire.gov.uk/wps/portal/publicsite
http://www.cherwell.gov.uk/
http://www.oxford.gov.uk/
http://www.southoxon.gov.uk/ccm/portal/homepage.jsp
http://www.whitehorsedc.gov.uk/
http://www.westoxon.gov.uk/
http://www.oxfordradcliffe.nhs.uk/forpatients/departments/acute_medicine/emergency/emergency.aspx
http://www.oxfordradcliffe.nhs.uk/forpatients/emergency.aspx
http://www.oxfordshirepct.nhs.uk/
http://www.oxfordshire.gov.uk/wps/portal/publicsite/councilservices?WCM_GLOBAL_CONTEXT=http://apps.oxfordshire.gov.uk/wps/wcm/connect/occ/Internet/Council+Services/Fire+and+public+safety/Fire+and+rescue+service/
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